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Phone: 1-877-687-2826
Email: angeline.zak@avantage.com

Areas of Focus & Expertise
• IT Project Management & Scrum Master

• Software Integration & Development

• Business Analytics

• Operations Software
(CRM, ERP, Payroll & Staff Management)

• Process Improvement & Change Management

I am a certified project manager, scrum master and business analytics expert with over 15 years’ experience in the
technology industry. Over the course of my career, I have worked in areas related to operations, IT and product
development. As a software integration expert well-versed in process improvement, I embrace change and excel
at making challenging transitions painless while keeping things upbeat.
Over the course of my industry tenure, I have worked with a number of cutting-edge tech-based start-up
companies. I enjoy managing projects for industry leaders and building the tools that allow these companies to
thrive. Moreover, I intricately understand how to build processes and analytics reports for projects, tasks, and
teams to ensure success.
In my capacity as Senior IT Project Management Consultant at Avantage, I manage a variety of software
development and implementation projects for external customers. Internally, I advise on and manage an
improvement project for staff management, capacity planning, payroll, and CRM software. I understand how
to facilitate a positive and productive environment for the project team, and I effectively communicate with all
parties involved.
In addition to my passion for all things analytics, I am a lifelong learner, and I am usually engaged in some form of
part-time studies. In my downtime, I enjoy surfing, skiing, biking, and rock climbing. I love travelling, exploring new
cultures and tasting exotic foods.

Featured Services

Technology Solutions

Companies

IT Project Management & CSM

SAP

Cymax

Business Analytics

Accelo

Point Grey Research

CRM, ERP and
Staff Management Software

SmartSheet

American Logistics

About avantage
For over 15 years, Avantage has been building a trusted brand, engagement by engagement. We are privileged to
serve the organizations we work with, that include some of the most recognized brands in the world.
Our growth strategy is based on providing the specialized skills required to help our leading enterprise clients
adopt the modern capabilities required to compete and innovate in a disruptive world. With a results based
approach, we combine great people with advanced IP, tools and systems, that positions us a notch above in a
highly competitive marketplace.

